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2023 ANNUAL REPORT
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A MESSAGE FROM THE DIRECTOR

AS TIPNW SETTLES INTO 2024, we remain ever vigilant of where
we’ve been and where we’re heading. We are excited to share our 2023
Annual Report.

These statistics represent the hard work, resilience, collaboration, and
focus on our mission to ensure that no one is alone in a time of crisis.
We faced challenges, made progress, celebrated success, and grieved
losses.

We are present, and ready to move forward, learn, and evolve together.
| hope this report will provide you a better understanding of just how
much we can accomplish together, and how many lives we touch with
a caring heart throughout the year. As | have shared before — “TIP
Volunteers are putting a human touch on what has become a very
high-tech world.”

Our “heart work” is accomplished with an incredible 213+ volunteers and
only 5 employees. What a testament to the remarkable people in the
Pacific Northwest.

SEVERAL THINGS STAND OUT TO ME FROM THIS LAST YEAR:

o We met the increased need to support those in congregate housing,
the unhoused, shelters and businesses after a powerful event.

e Our new partnership with Portland Police Bureau’s Crisis Response
Team and Home Forward.

e Clark County responses have increased by 30% over the last 3 years.

We see the need in our community, and we are doing the work. We are
emerging from this past year stronger, and we are ready to dig deeper
in the months ahead.

Thank you to our incredible volunteers, staff, Board of Directors, Advisory
Committee members, community partners,
and generous donors for the hard work,
wisdom, and support you show us each year!

In TIP Spirit,

A2 —

June Vining, Executive Director



WHAT IS TIP?

TRAUMA INTERVENTION PROGRAM NW, founded in 1992, is a group
of specially trained and thoroughly screened volunteers who provide
emotional and practical support to victims of traumatic events and
their families in the first few hours following a tragedy.

TIP Volunteers support family and friends following suicides; natural or
unexpected deaths; drownings; motor vehicle fatalities; victims of fires
and crimes; witnesses to crimes and those affected by violence.

TIP is a 501(c)3 nonprofit organization, and every donation is tax
deductible. Services are provided to clients and their families free of
charge and are made possible by donations from local government,
businesses, organizations, and individuals. TIP Volunteers respond
immediately to any crisis 24-hours a day, 365-days a year; averaging

180 calls per month.
“Truly my angels in a time of desperate need. My limited
experiences of death and dealing with the after, have run
the tape from very removed to personal, intimate moments

to treasure. This was unknown territory. Please let them know I greatly

appreciate their time, concern, knowledge, calm, patience, care, and
maybe unknowingly acting as a buffer for me in this completely foreign world
of trauma. They are my caring angels of love. Only special hearts can do
this kind of outreach. They are my personal heroes.” - TIPNW Client
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TIP MISSION

Our volunteers provide emotional first aid to survivors of tragedy
in order to ease their immediate suffering and facilitate their

healing and long term recovery.

TIP VOLUNTEERS

(¢

)

21 3 TIP VOLUNTEERS

TIP Volunteers are prepared, willing, and able to respond to scenes
of crisis at a moment’s notice.

33 TIP SUPPORT TEAM

TIP Support Team monitors all emergency communication requests,
dispatches, and supports volunteers while on-scene and after each
TIP Call.

21 TIPTeens

TIPTeens attend 16 different high school and primarily respond to
schools, homes and hospitals.

40 HOURS PER MONTH

Every TIP Volunteer dedicates at least 40 hours to TIP each month.

9 5 ,000 READY-ALERT HOURS

TIP Volunteers are ready to respond on a 24/7 basis.
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“People don’t care
how much you know

until they know
N how much you care.”

- THEODORE ROOSEVELT




SUMMARY OF REQUESTS IN 2023

3,868 rortrequests

TIP responded on-scene providing support.

2 2 MINUTE RESPONSE TIME

Average time for TIP to arrive on-scene.

12,783 r1omaLHours

Time spent side-by-side with those in crisis.

15,498 cuints

Received immediate and practical support after a crisis.

6,324 rHonecaus

Tele-TIP requests, client calls and 30-Day Follow-Up.
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REGIONAL INFO 23.5%
WASHINGTQR
TIPNW IS REQUESTED
BY 43+ AGENCIES CoLUMBIA
(o)
ACROSS 38 CITIES. 74.0%

OREGON




SPECIAL REQUESTS IN 2023

School Crisis Responses

TIP Volunteers provided emotional support to local area private and
public schools, trade schools, and preschools:

1,538 STAFF + STUDENT CLIENTS
51 INCIDENT REQUESTS
33 SCHOOL BUILDINGS
11 DISTRICTS

2184 hours

Partner Agency Assists

TIP Volunteers provided emotional support for community members
who coordinated, responded and supported the Summer and Winter
Weather Events.

1120 COMMUNITY MEMBERS
1,320 PHONE CALLS
571 EMAILS SENT &

310 HOURS

Community Engagement and Outreach

TIP was invited to host booths to promote services, resources and
volunteerism. These local events included Edgefield Concerts, safety
fairs, farmer’s markets, and symposiums.

102 TIP VOLUNTEERS
90 OUTREACH EVENTS

362 HOURS
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TIPNW HIGHLIGHTS

JUNE VINING was recognized as Executive of the Year 2023 by
Portland Business Journal as a tribute to her 30+ years “tending to
community members’ emotional wounds following a crisis. Among

her many achievements, Vining
has grown the program to over
200 volunteers in five counties,
developed and nurtured hundreds of
partnerships, has trained thousands
in emotional first-aid, developed an
Advisory Committee and Board of
Directors and grew the leadership team. In addition, Vining created
the TIPTeen Program.” June’s “confidence, humility and compassion”
makes her the dedicated leader that she is. Well deserved, June!

Program Director, JORDAN JOHNSON, was honored
with an Accomplished and Under 40 Award by
Vancouver Business Journal in November 2023 for her
leadership and management skills. Jordan started with
TIP in 2009, holding many roles in the past 14 years. I
am so proud to be part of Trauma Intervention Program
NW, as we bring hope and kindness to people during
some of their darkest times.”

This year's HEROES WITH HEART event was another phenomenal
celebration held in October at ilani Casino Resort. Thank you to our
sponsors, donors and guests who recognized and appreciated our
volunteers and the ongoing service that TIP provides in the community.
Your support allows us to continue our mission and we are thrilled that
this year exceeded our fundraising goals!



CALL TO ACTION

WAYS TO SUPPORT TIPNW

1 Become a Volunteer
2 Make a Donation
3 Share the TIP Mission

ROUND-UP FOR TIP!

CONNECT AN ELIGIBLE CARD
set up online by visiting:

tipnw.harnessgiving.org/donate (—SCAN HE RE—)

or by scanning the QR Code.

MAKE A PURCHASE
Round-Up will round to the next dollar on
the transaction and donate monthly.

For example: let’s say you buy a
coffee for $4.80 on your connected
credit/debit card, the purchase

would “Round Up” to the next

dollar, of $5.00, and the change

of $0.20 would go to TIPNW! &
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@l E£\/ERY DOLLAR SUPPORTS THE COMMUNITY

e Over 95% of funds goes directly towards
supporting the TIP Mission.




TIPNW BOARD & COMMITTEE

BOARD OF DIRECTORS

KARYN VINCENT | BOARD CHAIR BILL BIGGS
Senior Head, Global Industry Standards CFA Institute Retired, Vice President, Biggs Insurance Services
LEANN DODGE | BOARD SECRETARY BRIAN MARTINEK
Agent, State Farm Insurance Executive Director, Northwest Regional Re-Entry Center
JANETTE TRUSSELL | BOARD TREASURER JOHN NOHR
Retired, Accountant Chief, Clark-Cowlitz Fire & Rescue

JUNE VINING

Executive Director/CEO, Trauma Intervention Program NW

KIM HAMLIK

Vice President, Northwest Precision Tool

MEGAN REUTHER
Attorney, Tonkon Torp LLC

MIKE GLENN
Retired, Portland Fire & Rescue

ROBIN PURSLEY
Retired, Chief, Gresham Police Department

ADVISORY COMMITTEE

BOB DAY KIMBERLY DILEO
Chief, Portland Police Bureau Chief Medicolegal Death Investigator,
Multnomah County Medical Examiner’s Office

BRENNAN BLUE
Chief, Vancouver Fire Department KEN DUILIO

Lieutenant, Portland Police Bureau
CATHY PHELPS

Chief Deputy, Clackamas County Medical Examiner’s Office KRIS ARTMAN

Assistant Chief, Lake Oswego Fire Department
CRAIG COLLINS

Owner, Portland Cremation Center & Mortuary Services LINDSAY FISHER
Vice President of Administration,

GALLI MURRAY Evergreen Funeral & Memorial Gardens

Suicide Prevention Coordinator, Clackamas County
LORIANNE FIEDLER

GEORGE BURKE BSA Compliance Specialist, Bank of the Pacific

Chief, Lake Oswego Police Department

MARCUS MENDOZA

Chief, Estacada Police

Lieutenant, Clackamas County Sheriff's Office

GREG LONDO
CEO, A.D. Valor Technical Cleaning

GREG PHILO
Owner, F.LR.E. Restoration

NICK BROWNE

Chief, Clackamas Fire District #1
JASON WALLIS

Chief, Port of Portland Police

NICOLE MORRISEY O’'DONNELL

Sheriff, Multnomah County Sheriff's Office
JEFF MORI

Chief, Vancouver Police Department

ROB MATHIS

Chief, Port of Portland Fire
JIM PRICE

Chief, Hoodland Fire District #74

RYAN GILLESPIE

Chief, Portland Fire & Rescue
JOHN HORCH

Sheriff, Clark County Sheriff's Office
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SCOTT LEWIS
Chief, Gresham Fire Department
JON HARRELL
Director, Lake Grove Fire District

TRAVIS GULLBERG
Chief, Gresham Police Department

KATHY WENTZ-PHELPS WENDY SILVERTHORNE

Owner & Funeral Director, Consultant, SMART Team
OMEGA Funeral & Cremation Services




TIPNW STAFF

June Vining
EXECUTIVE DIRECTOR & CEO

Jordan Johnson
PROGRAM DIRECTOR

Katie Greer
ADMINISTRATIVE ANALYST

Craig Kolins
CRISIS TEAM MANAGER

Dennis Toomey
COMMUNITY RELATIONS

Julie Baggs
ADMINISTRATIVE ASSISTANT
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Becca Shelley
AFTER HOURS SUPPORT




IIP

TRAUMA INTERVENTION
PROGRAM NORTHWEST

A 4800 NE 122nd Ave, Portland, OR 97230
N

\1\} (503) 823-3937

DL tipstaff@tipnw.org

@g www.tipnw.org

f facebook.com/tipnorthwest

instagram.com/tipnw

X twitter.com/TIPNW

Trauma Intervention Program Northwest is a 501(c)3 charitable organization.
TAX ID 20-4757054




