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2019 ended as a successful year for TIPNW.  
We have benefited from the generosity of the 
community by allowing us into their lives at  
a very vulnerable time, our supporters who  
continue to give financially to keep the TIP  
mission going, and a very engaged Board  
of Directors to lead us into 2020.

We have overwhelming gratitude for our  
dedicated volunteers who are always ready/
always there. They are the backbone of TIPNW. 
We begin 2020 with a professional reputation, 
history and experience to reach out to anyone  
at any time anywhere we are called to serve to 
offer that human touch on what has become  
a very high-tech world.

As we embark on the coming year, TIPNW continues to focus on inclusion, 
diversity, homelessness and acceptance. We are proud to answer the call  
for support, show-up on scene and to be present for citizens in crisis.

In TIP Spirit,

TIP Staff 
(June, Jordan, Keri and Dennis)

From the TIP Staff

TIP Staff (L to R): June, Jordan, Dennis and Keri



What is TIP?

TIP is a group of specially trained citizen volunteers who provide emotional 
aid and practical support and resources to victims of traumatic events and 
their families in the first few hours following a tragedy.

TIP Volunteers are available 24 hours a day, 365 days a year.

TIP Volunteers are called by the emergency response system (police officers, 
firefighters, paramedics, hospital personnel and medical examiners) to assist 
family members and friends following a natural or unexpected death; victims 
of violent crime; victims of fire; disoriented or lonely elderly persons; people 
involved in motor vehicle accidents; people who are distraught and seeking 
immediate support; and survivors of suicide.

Always Ready... Always There.

Mission: Our citizen volunteers 
provide emotional first aid to  

survivors of tragedy in order to ease
their immediate suffering and 

facilitate their healing and
long term recovery.



Who We Are

40
HOURS

18
TIPTeens FROM 

15 SCHOOLS

186
ACTIVE 

VOLUNTEERS

Volunteers who are 
prepared, willing and able 

to respond to scenes of  
crisis on a moment’s notice.

Teens are trained alongside 
adult volunteers—primarily 

responding to homes,  
schools and hospitals.

The number of hours 
each volunteer commits 

to TIP every month.40
n	 We received 374 feedback letters from grateful clients in 2019
n	 Every volunteer donates 40 hours of time to TIP per month, 
	 480 hours every year — or 20 straight days!
n 	 Over 38 cities/towns/areas in TIPNW received TIP services
n 	 TIPNW was selected as one of Oregon’s Best NonProfits in 2019
n 	 There are 5 volunteer crisis team managers
n 	 There are 28 support team members
n 	 There are 4 paid staff members
n	 TIPNW began in Portland in 1992
n	 TIPNW works with over 34 user agencies
n	 There are 18 TIPTeens
n	 Many professions in TIP:  teachers, nurses, painters, students, 
	 professors, firefighters, actors, lobbyists, tax preparers, realtors,  
	 musicians, 911 dispatchers, retirees, chaplains, doctors, engineers, 		
	 mental health workers, caretakers, stay-at-home mothers, baristas, 
	 pet sitters, dance instructors, hospital workers...
n	 There are 29 current volunteers with over 10 years with TIP
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What We Did in 2019

95,000
READY-ALERT 

HOURS

21.9
RESPONSE TIME

IN MINUTES

12,219
HOURS SPENT

ON-SCENE

15,740
CITIZENS 

SUPPORTED

3,214
SCENES OF 
TRAGEDY

Locations responded 
to by a TIP Volunteer 

in the Portland/ 
Vancouver area.

Citizens provided 
with emotional and 

practical support 
directly on‐scene.

Hours spent working  
side-by‐side with citizens  

immediately 
following a crisis.

The average response 
time it takes for 

a TIP Volunteer to 
arrive on scene.

Hours provided by 
TIP Volunteers 

who are ready to 
respond on a 24/7 basis.



Other Facts: In the Numbers

34+
USER 

AGENCIES

58
SCHOOLS

SUPPORTED

95%
OF FUNDS GOES

DIRECTLY TO 
TIP MISSION

38+
CITIES 

COVERED

4
FULL-TIME 

STAFF

Day-to-day operations 
are fulfilled by 

4 paid employees 
and volunteers.

TIP contracts with 
local government,  

county and  
city agencies.

Only 5% of 
all income goes 

to overhead costs.

58 schools received 
TIP support in 2019.

TIP Volunteers are 
requested by over 
34 User Agencies.
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How You Can Help

24 DONATE
YOUR TIME

DONATE
YOUR 

CONNECTIONS

DONATE
YOUR TREASURE

Become a TIP Volunteer.
Volunteer Training  
Academies are held 
at least once a year.

Connect TIP with your 
network of personal 

and professional 
supporters.

All donations are 
tax‐deductible and 

directly support  
the TIP Mission.

Trauma Intervention Program is a 501(c)(3) charitable organization 
Federal Tax ID # is 20-4757054 



Contact TIP

4800 NE 122nd Avenue
Portland, OR 97230

503.823.3937

tipstaff@tipnw.org

www.tipnw.org

@tipnorthwest

TIPNW

TIPNW

 TIPNW



    

 

 

 

 

 

 

 

 

 

ANNUAL REPORT 
 

FINANCIAL ADDENDUM  
 

 

 

 

FINANCIAL STATEMENT EXCERPTS 

Fiscal Year Ended June 30, 2020 
 

TOTAL REVENUE:   $519,886 

 

TOTAL EXPENES: 

 PROGRAM   $391,471 

 FUNDRAISING  $  29,771 

ADMINISTRATIVE  $  14,324 

 

NET ASSETS:    $231,759 

  

 

Winner 
Innovations in State and Local Government 

An Awards Program of the Ford Foundation and Harvard University 

Trauma Intervention Program NW                            

4800 NE 122nd Avenue                                                              

Portland, OR  97230                                                                    

503-823-3937                                                                                     

tipnw.org | tipstaff@tipnw.org 

 

“Citizens Helping Citizens in Crisis” 



 

 

Trauma Intervention Program 
Board of Directors 

 
Name Date Elected 

Karyn Vincent 

CFA Institute 

President, June 2017 

Director, 2008 

 

Bill Biggs 

VP, Biggs Insurance (Retired) 

Director, January 2018 

Janette Trussell 

 

Treasurer, July 2016 

June Vining 

TIP of Portland/Vancouver 

 

Executive Director, n/a 

Jim Forquer 

Portland Fire & Rescue (Retired) 

 

Director, 2014 

Heidi Yewman 

Director, Producer, Author 

BTB Productions 

 

Director 2016 

Donna Draper 

 

Director, 2017 

Brian Martinek 

Executive Director, NW Re-Entry 

 

Director, January 2018 

Kim Hamlik Director, October 2019 

 

LeAnn Dodge, Agent 

State Farm Insurance 

 

Director, February 2020 

 


